Quality Policy
The quality policy of BEULAS, S.A.U. aims to improve the competitiveness of our Organization, expanding
our presence in all national and international markets. We believe that a key factor in implementing this
policy is to provide our customers with higher quality products and services that ensure that their
expectations are met.
To this end, we direct our efforts to consolidate and strengthen a quality management system oriented
towards the treatment of risks and opportunities and the CONTINUOUS IMPROVEMENT of all processes
and their resources. This system must ensure that the products / services manufactured and shipped
comply with the legal requirements and with the specifications required by our current and potential
customers, in order to achieve a TOTAL SATISFACTION of their needs and expectations.
Following the principle that "Quality is not controlled but is manufactured" we must base this system on
risk prevention, and not just on the detection and solution of deviations. Thus promoting the concept of
"internal customer" within the production sequence as a mechanism to ensure the maintenance of
quality scales within the Organization. This principle will lead to the continuous improvement of our
processes that will allow us to achieve both the level of quality required by the market and compliance
with the company’s strategic plans.
This philosophy, to be effective and give tangible results, is transmitted to all levels of the Organization
and thus achieve the INVOLVEMENT OF ALL STAFF. Management also undertakes, as a priority objective,
to ensure within the Organization compliance with the principle of equal treatment and opportunities
between women and men.
It is the responsibility of the Management to control and monitor the actions, which have been assigned
to it by the system, aimed at complying with the quality policy; as well as to lead all those modifications
that are necessary for the consolidation of the quality system or that increase its efficiency. It will also
be the Management that will determine the circuits for the dissemination of the quality policy to all the
stakeholders of the Organization.
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